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Data processing training is alive and well in the Office of Information
Services. Since its creation in July of 1986 the Office of Information
Services (OIS) has been responsible for providing data processing training for
Maine State Government. It provides this training through a series of programs
coordinated and conducted as a function of its Training Division.
This newsletter was created to let you know what training is available and
when it is scheduled. SCROLL, as it is called, will be published monthly and
it will contain a series of short articles pertaining to training and data
processing education in general. A series of schedules will be published with
course subject descriptions, along with news and editorial comments of interest
in the data processing training field.
Some of the articles you can expect to find in this and following issues
are: New Innovations in training, Use of Computers in Training, Training
Division Policies, Upcoming Services, Seminar Leaders and a brief background of
their credentials, Course Schedules, Course Fees, Training Consulting Services,
and many other interesting "Bits" of knowledge.
This will be and remain (no matter how painful) a non-technical newsletter.
If we stray from that goal, please let us know. We, of course, welcome your
comments, suggestions and criticisms in all areas.
New Training: Professional Lecture Series; What is it? The training division
has taken a two fold approach to provide data processing training to you. They
are the Professional Lecture Series and Multimedia training programs. I'll
talk about the multimedia training programs in a minute, but we at the Office
of Information Services, Training Division are very excited about what we call
our Professional Lecture Series Training Program. It is a new approach which
will provide you with the best instruction and course material available. We
are planning to offer one of these courses each month, beginning in March with
UNIX/INFORMIX training.
Other courses that are being planned for the upcoming year are: DMIV data
base training which is a data base product on our Honeywell Mainframe Computer;
VSAM which is the file access method for the IBM Mainframe Computer; SAS which
is the statistical package supported by the IBM Mainframe; PROFS which is the
electronic mail/scheduling system on the IBM Mainframe; a technical
writing skills course for those "techies" who need to translate computer jargon
and procedures into language we all understand; and MAGNA8 which is the
application development product supported by the Honeywell Mainframe and
finally a 4 month series for Project Management.
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To complement The Professional Lectur~ Series training, a calendar of
multimedia training will be published to support current skills training for
data processing professionals, new technology presentations and classes for the
non-data processor who needs to know more about computers and data processing.
MULTIMEDIA TRAINING - This is a wide open category that might include computer
based training (CBT) which is conducted at a computer terminal or a Personal
Computer and is interactive with the student; Video tape which uses a
television, a text book, and a computer or terminal; and a class monitor who is
an experienced professional familiar with the subject area.
Why haven't we been doing these kinds of training before?
Well, we have.
The Office of Information Services training division has just completed a week
long course on MVS/JCL which was held at the Augusta Civic Center and had
nineteen attendees.
The class reviews were very encouraging partly because it
helped fill a knowledge gap that had been around for a long while.
Who are the key players in this new training division of the Office of
Information Services?
You may be surprised to learn that they are familiar
faces with new ideas.
Art Henry is the current Acting Deputy Commissioner who
is responsible for providing data processing training to Maine State
Government.
Rick Howe is helping out with some of the administrative matters
for a while and Robert Meixell is doing the coordination and scheduling of
classes and enrolling students.
You can get in touch with any of them by
dialing 289-3926.
They are all interested in assisting you with your training
challenges.
As a matter of fact, the Office of Information Services, with the
assistance of two training consultants, will be conducting customer agency
training needs support interviews in February.
Through these interviews, the
training division can chart a responsive, realistic course for the future of
data processing training in your agency.
Rick Howe will be contacting your
agency to set up a time that is mutually convenient.
Custom or tailored training.
The training division, although small at this
stage, has had experience in customizing and tailoring subject matter to

individual agencies. This type of tailoring could be used to introduce your
managers or clerical staff to personal computers and data processing
terminology; and how your agency is, or could be, making use of these tools.
Contact us for further information or discuss it with us when we visit.
There are endless possibilities for training in the data processing area
and we have touched upon only some of the major ones in this first newsletter.
As we grow and mature, we will participate in many associated training
offerings and projects which will help to increase your technical competence
and professionalism.
The la~t page of this newsletter will contain a schedule of planned
training courses in data processing topics. This schedule will attempt to
forecast training courses three months in advance and in many issues the
forecast will go out further. Due to the complexity of the course descriptions
not all of them will be published but they can be obtained from the Training
Division.

Please note that the training schedule contains a multimedia UNIX course
for early March.
This is the first of several planned UNIX events.
The
Professional Lecture Series will include one course in the last half of March
on "UNIX for the end-user" and one on "UNIX for the system administrator."
Of
course, we can only provide this type of training if we are reasonably assured
that there is an adequate level of interest out there among you, the State
agencies.
Please help us by responding to Rick Howe or Bob Meixell at 289-3631 with
your commitments regarding these proposed UNIX courses.
We need to have this
information for YOU!
Other courses may be scheduled, either Professional Lecture Series or
Multimedia, as the need and level of interest become better known, so we are
always open to suggested course topics.
Let us know which seminar subjects
would benefit your agency.
The Division of Training has a number of courses that relate specifically
to the Honeywell Computer or to elements of the IBM Computer.
We do not
schedule these courses regularly because of the demand for them has recently
been very small.
Where they do meet a need, we will schedule them for
individuals and/or groups as needed.
Do not hesitate to contact Bob for
details.
Call 3926 or use CCRMEIXE to send him a PROFS note.
The schedule includes a series of "Introduction" courses.
These
Introductory courses have been given for some time now and they are also
offered in the Department of Personnel's training offerings.
The
"Introduction" series of courses are just what the title implies.
Each course
is an introduction of Basic material and concepts.
No in depth discussions are
allowed and the KISS principle is applied.
If you are unfamiliar with the KISS
principle read next months issue of SCROLL for an explanation.
NEXT ISSUE:

Training

Division

Policies

and Procedures.

INSIGHTS:
No one has completed his education who has not learned to live with
an insoluble problem.
(Edmund J. Kievel, from Sparks from the Anvil)
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COURSE
TITLE & DESCRIPTION

COURSE
NO.

MAXIMUM

DATES & TIMES

FEE

Introduction to Data Processing

OIROOl

2/17

0900-1600

$ 25.00

Introduction to PROFS

OIR088

2/19

0830-1130

$ 25.00

SNA Concepts

A3655

2/23-25 1230-1530

$150.00

SNA/NCP/VS - Concepts and Facilities

A3665

3/02

$ 60.00

How to determine the Problem Component
in Multi-vendor SNA

A3680

3/03-04 0830-1130

UNIX Overview

Al611A

3/03-05 0830-1130

TBA

CMS Introduction

A4905A

3/ 10-11 0900-1600

$ 90.00

Introduction to PROFS

OIR088

3/17

0830-1130

$ 25.00

Microcomputer Operating Systems

OIR089

3/19

0830-1630

$ 25.00

Introduction to PROFS

OIR088

4/09

0830-1130

$ 25.00

CMS Advanced

A4905B

4/14-16 0900-1600

$150.00

Introduction to Data Processing

OIROOl

4/21-22 0900-1200

$ 25.00

1230-1530

s

90.00

